
Here is the CalNorth registration URL for our club, you will need this link for both the Required 

Registration and the Required Training. You must complete all steps in both sections 

https://sunnyvalesoccer.sportsaffinity.com/reg/index.asp   

1 - Required Registration 

Go to https://sunnyvalesoccer.sportsaffinity.com/reg/index.asp   Click on the registration button            

 

1. If you have been previously registered as a coach or manager with SASC you are a returning user, even though 
this is a new system.  Click on “Forgot Username or Password” to gain access to your account, using the same 
email address you used in our previous registration system. If you are unable to retrieve your 
username/password, please try to create a new account. The system will attempt to match to your existing 
account even if you create a new one.  

 
2. If you have NOT been previously registered as a coach or manager with SASC, click to create a new account 

button (use your personal email, not a team email, to create a team manager account).  
 
 

 
 

https://sunnyvalesoccer.sportsaffinity.com/reg/index.asp
https://sunnyvalesoccer.sportsaffinity.com/reg/index.asp


After you have clicked Forgot Username or Password you will be emailed a link to reset your password. If your email 
references multiple accounts be sure to choose the one that has you listed as a RISK APPROVED.  After you have reset 
your password, go back to the Registration link. DO NOT just login at that reset password site! 
 
Return to https://sunnyvalesoccer.sportsaffinity.com/reg/index.asp  Click on the registration button, and log in using 
the password you just established.  Ensure that you have selected the 2020/2021 Seasonal Year and the 
Coach/Manager Registration button before you log in.  (see previous screenshot) 
 
 

 
 
You will have a chance to edit your account information, you should see yourself and any children associated with the 
account.  Click Continue to proceed to registration.  
 

 
 
 
 
 

https://sunnyvalesoccer.sportsaffinity.com/reg/index.asp


Click the register as a coach/manager button next to your name to continue. If the member is ineligible to register for 
this club, the register button will not show here.  
 

 
 
Select Play level of Competitive or Rec Pool depending on which program you are registering for.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Select “Click here to show photo or certification upload*” to upload a new photo.  A photo is required, when you 
upload it, use the tools to crop it appropriately to the guidelines posted. 
 

 
 
Under the admin information click on the appropriate position(s).  If a coach, please add your years of coaching and 

any licenses you may have (optional).  ID Expiration date is optional. Once you are done click “save and next page” 

 



 
Continue to the Electronic Legal Agreements (ELAs) and read and accept each one.   The first one includes your 
agreement to both a background check and to complete an online safety course. You do not complete the course now.  
You will log in and complete it along with the required SafeSport course once you have completed your registration, 
which is the order we recommend.  (You are not a registered coach or manager until the required training has been 
completed.)   
 

 
 
Proceed to check out with zero payment required.   You will receive a confirmation email when you have successfully 
completed the registration.  If you are new you will need the form attached to that email! You will log out at the end 
of the process.  
 

2 - Required Training 
 
You now need to log back in to complete your legally required certificates.  Federal and California law requires all 
Coaches and Managers to have completed certifications for SafeSport, Concussion Awareness and Sudden Cardiac 
Arrest Awareness, and to have passed a background check administered for CalNorth by LiveScan. There are two 
training courses involved – one for SafeSport, the other provides the certification for *both* Concussion Awareness 
*and* Sudden Cardiac Arrest Awareness.  
 
At SASC if you are going to be ‘in charge’ of the children at any time, you must register as a coach or manager with 
the CalNorth system (above instructions) and complete these three trainings and background check or you may not 
work/volunteer with SASC.  
 
Go to https://sunnyvalesoccer.sportsaffinity.com/reg/index.asp  Then click on the “Login Button” on the upper left to 
log in.  When you log in, you will see your picture.  If you need to update your personal information you can click on 
the Personal Information tab to do that.  Please review it to ensure it is correct.  You will also see any other family 
members associated with your account.  You can update their information by clicking on their picture, then the 
Personal Information tab 
 
The steps needed depend a bit on what you have previously completed, as the tracking systems have changed through 
the years.   
 
 
 
 

https://sunnyvalesoccer.sportsaffinity.com/reg/index.asp


a) Background Check 
 
Check if your background check is completed and current.  This is especially important as we have been moved to a 
new system.  
 
When you log in, click on your picture, then on the Applications page.   
 

• If your background check is current you will see Approved in the Risk Status column.  

• If you are a returning coach or manager and your background check did NOT transfer from the previous 
system please contact Duygu at Compregistration@sunnyvalesoccer.org for the Competitive Program, or Faye 
at Recregistration@sunnyvalesoccer.org for the recreational program.  
 

 
 

If you are new to SASC and CalNorth you will have to complete the background check. Due to privacy issues you 

cannot transfer a background check completed with another organization, and a CalNorth Background check will show 

up here if previously completed.  The confirmation email you received on registering will contain a filled out LiveScan 

form, print that and present it to a Capital Live Scan vendor who will process the form and take your fingerprints. SASC 

does not need to see this form.  The following location will perform this at no charge to you: 

UPS Store (shopping center w/Bed, Bath & Beyond on Stevens Creek @ Lawrence Expressway) 

5255 Stevens Creek Boulevard 

Santa Clara, CA 95051 

(408) 243-1855 

If the form was not included with your confirmation email, please contact Duygu at 
Compregistration@sunnyvalesoccer.org for the Competitive Program, or Faye at Recregistration@sunnyvalesoccer.org 
for the recreational program. 
 
b) SafeSport Certificate 
 
This is a federal mandate.  If you are a returning coach or manager you should have previously completed the 
SafeSport training.  You are required to do a yearly 30 min refresher course.  If you have not previously completed  
the Safeport training you are required to do the complete 90 min course.  
 



When you log in click on your picture, then on the Certificates page.  Any check marks are NOT valid, they are from 
the previous season!  You need to complete Safesport training prior to each fall season or when registering for the 
Spring season if you did not register in the fall season.   
 
In the screenshot below the SafeSport has been completed and is now current, the Concussion Certificate shows a 
checkmark and is NOT current.   
 

 
 
Everyone is required to update their SafeSport training prior to the Fall Season.  There are a few ways to do this.   
 
Copy the access code and click on the Safe Sport link provided on the Certificates page.  Log into your SafeSport 
account.  

 



 

• *Applies to Most Returning Coaches and Managers* If you have previously completed the full SafeSport 
Course you will see the Refresher #1 or #2 course icon (and a badge at the bottom saying you are SafeSport 
trained).  Click on the Refresher course and complete it and it will automatically upload (not immediately) the 
certificate of training completed to your account. This is the recommended process if you have previously 
done the full Safesport course.  

 

• If you have NOT previously completed the full SafeSport course you will have to create an account on 
Safesport.org in order to log in.  You will see a link to the Safesport course.  Complete it and it will 
automatically upload (not immediately) the certificate of training completed to your account.  
 

 
Alternatives 

• If you have completed the required courses for another organization within the last six months, you can 
upload a copy of your certificate to your account instead. Click on the image under the SafeSport title to 
upload the file.  (It may also update automatically once you have registered with us and it creates a link.)  

 

• It is also possible to have complete the SafeSport required trainings in the USSoccer Digital Learning center. 
https://learning.ussoccer.com/ If you have done that, please click on the Licenses tab on your account.  Click 
on “Learning Center Updates” to refresh the connection and get your certificate of training loaded to your 
account.  (this seems to be slow but will work eventually) 

 
Concussion Awareness and Sudden Cardiac Arrest Awareness.   
 
The Concussion Certificate represents the training for BOTH the Concussion Awareness and Sudden Cardiac Arrest 
Awareness. The required training is consolidated into a single course called “Intro to a Safe and Healthy Playing 
Environment”.  The link to the course is on the Certificates page 
 

 
 
 
 

 

https://learning.ussoccer.com/


 
Click on the link to be taken to the US Soccer Digital Learning Center (https://learning.ussoccer.com/).  If you have 
previously taken licensing courses, log in using your existing account (if the email on your account does NOT match the 
email on your coach registration, contact Duygu at Compregistration@sunnyvalesoccer.org for assistance)  If you have 
never taken a course on the Digital Learning center create a new account, and use the SAME email as your 
coach/Manager registration so they will match up.  
 
Take the ~30 min “Intro to a Safe and Healthy Playing Environment” course.  Once it is successfully completed you will 
see it in your ‘My Courses” on the Digital Learning Center and the Concussion Certificate will update on your Coach 
registration.  ** currently the update does not seem to be working in a timely manner, complete the course 
anyway! It will eventually update** 
 
Once you have completed both training courses you are done!   
------------------------------------------------------------------------------------------------------------------------------------------------------------ 
For your reference the text and links from the Certificates page are copied below.   
 

Please use the links below to access the required SafeSport and Digital Learning Center training. Once 
complete, return here to upload your SafeSport certificate. You must have your certificate uploaded 
before your registrar will be able to activate your team and print passes. 
Safe Sport 
Access code: YC3E-6P5G-YYIL-CS2M (please copy and paste this access code) 
 
Intro to Safe and Healthy Playing Environments 
Access code: No Access Code Needed 
Click on the Supplemental Courses and choose Intro to Safety and complete your training. (You might 
need to log in again) 

 
------------------------------------------------------------------------------------------------------------------------------------------------------------ 
If you have questions on registering as a Coach or Manager contact your program’s registrar for assistance 

Competitive Program - Duygu at Compregistration@sunnyvalesoccer.org 
Recreational Program - Faye at Recregistration@sunnyvalesoccer.org 

https://learning.ussoccer.com/
https://safesport.org/authentication/register?token=ee57337f-31f9-421d-b095-82fc8c8c4c41
https://learning.ussoccer.com/coach/courses/available/32/details/6165

